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Informa Markets in India and IFMA have entered
W IFMA

Facilities Show India Conference

The Facilities Show India Conference will provide insights and ideas, discuss trends and
disruptions permeating modern life and workplaces. The thought-provoking sessions will help
organizations rise to some of the greatest challenges and changes needed to adapt and thrive
and provide attendees with tools and inspiration to seize workplace opportunities.

e DAY 1 |

Welcome Address
Mr Yogesh Mudras, MD, Informa Markets India

Introductory Remarks
Mahender Singh R, Director -International Facility Management Association (IFMA), India
and South East Asia

Opening Remarks
Mr Chris Edwards, Group Director, Informa UK

Guest of Honour
Dr. Manish Kumar, Managing Director & Chief Executive Officer of National Skill
Development Corporation

Peter Ankerstjerne, Global Lead, FM & Experience Services JLL & Chairman of the Board
IFMA (video message)

Vote of Thanks
Pankayj Jain, Group Director & Digital Head, Informa Markets India

The Future of Work - Panel Session

Moderator/Panelists:

Sandeep Sethi, Managing Director, Corporate Solutions - West Asia, JLL
Mahantesh Mali, Sr. VP - Real Estate Operations, Nucleus Office Parks,

Blackstone Portfolio Company

Sumeet Sharma, Global Contracts Director, Workplace services at Capgemini group
Raghuvinder Singh Pathania, Head of Operations, WeWork India

Aman Dutta, Partner, EY Consulting (Moderator)



Workplace Evolutionaries: Building Employee Experience and Organizational Culture
through Workplace Transformation - Panel Session

Moderator/Panelists:

Chris Hood, Director at Advanced Workplace Associates (AWA)

Maj. Bijay Mukherjee, Head - Corporate Workplace Solutions, CognizantTechnologies
Dr. Shalini Lal, Organizational Consultant

Shravan Bendapudi, Studio Director, Gensler

Parthajeet Sarma, Workplace transformation specialist, Workplace Evolutionaries (WE)
Hub Lead, Chevening scholar (Moderator)

14:10 - 14:30 B Ve 1 @ M VA (e )g)

Mr Biman Banerjee, Sr manager Branded Sales, Mallcom

Business Continuity: How FM will be Delivered in the New World - Panel Session

¢ Business continuity, resilience planning, employee protection and other considerations for
business during unforeseeable crisis situations.

® In force majeure scenario, how have business been impacted and how have companies
planned business continuity. What were the vulnerabilities they saw and overcame

Moderator/Panelists:

Asan Dasari, Senior Director, Global Real Estate, NTT Data Services

Giri Prasad Ramamooorthy, Head -Facilities, AstraZeneca

Rajesh Pandit, Managing Director, Global Workplace Solutions & Property Management,
India, Middle East and North Africa, CBRE

Shamsher Sindhu, Head of Real Estate Services Asia and Pacific, Mastercard (Moderator)
Jagvinder Pinny Mann, Corporate Real Estate Leader, Microsoft India

17:10

New Ways of Working: Health and Wellness at the Office Place

® |T, Real Estate, Maintenance, Design, Public Health Management/Administration

® What changes in wellness & health in the new world - new ways of working. How will it
influence employee care/patient care. What are organizations doing to ensure safety at
workplace

Moderator/Panelists:

Ulka Raut, NLP Certified, Softskills & Behaviorial corporate trainer

DR R Rajesh, Group Medical Advisor, Reliance Industries Ltd

Kavita Mathur, Director, Wellness Associates

Gireesh Gopal, Founder at Indian Institute of Happiness

Charu Thapar, Executive Director, Property and Asset Management , APAC, JLL (Moderator)

Partner Presentation

IFMA Global India - Facilities Show India (Virtual)
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11:00 - 11:10

11:20 - 12:10

12:10 - 12:30

12:40 - 13:30

Opening Remarks

Speaker:
Hariprasad Hegde, Senior Vice President & Global Head - Operations, Wipro Ltd.

The Changing Face of Work and Workplace Design - Panel Session

® The Critical Relationship Between Buildings and Sustainability

® How Indoor spaces drive performance and productivity

e Offices as Conference Centres?

e Office buildings of the future may become facilities to gather, while focused work is
done remotely

® This could mean more gathering spaces to host meetings, conferences and other
company-wide events

Moderator/Panelists:

Peter Andrews, Executive Director, CBRE Workplace Strategy Centre of Excellence, APAC
Amit Grover, Executive Director, Office Business, DLF Cybercity Developers

Arunjot Singh Bhalla, Managing Director India, RSP Architects Planners Engineers
Harshit Shukla, Area Portfolio Manager, Cleaning & Workplace Safety, 3M Asia

Sumeet Anand, Global CRE Leader, Ex Genpact & J P Morgan (Moderator)

Narayanan V, Senior Vice President, Head of Property, Standard Chartered, Global
Business Services

Partner Presentation

Gaurav Burman, APAC President at 75F

Technology- Reinventing for the Future of Facilities - Panel Session

® Technology to be used with a futuristic perspective such as augmented reality, cobotics
ete:

® BIM to save time and money in buildings operations

® Power of Facility Data and Machine Learning to Reduce Operating Expenses, Energy Use
and Sustainability

Moderator/Panelists:

Speakers:

Dinabandhu Patra, Director, Across & Beyond

Gaurav Burman, APAC President at 75 F

Deepesh Agarwal, Co-Founder, CEO, MovelnSync

Mr. Sanjeev Bhandari, EVP Global Sales and Strategy, Helix Sense Technologies Pvt Ltd .
Reshmi Shankar, GM & Head Facilities Management Group, India at Wipro Ltd (Moderator)
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Leading and Developing Emerging FMs - Panel Session

¢ Transforming the workforce to skilled FMs
® | eading in the current FM environment
® How Leaders Successfully Develop FMs

Panel Session

Moderator/Panelists:

Sandeep Sethi, Managing Director, Corporate Solutions - West Asia, JLL

Rajesh Pandit, Managing Director, Global Workplace Solutions & Property Management,
India, Middle East and North Africa, CBRE

Rajan Bahadur, Chief Executive Officer, Tourism and Hospitality Skill Council of India
Pravin Agarwala, Co-Founder and CEO, Betterplace Safety Solutions Pvt Ltd
Vishvansinh Vaghela, AVP -Administration, Property & Facilities, Adani Group

Mahender Singh R, Director -International Facility Management Association (IFMA), India
and South East Asia (Moderator)

G. Visweswaran, Vice President - Customer Success, MovelnSync Technology Solutions Pvt Ltd

FM Specialisation- Sector and Services that are required for the New Generation.

Panel Session

® Exploring changes and innovations. Is there an opportunity for services specialisation

® Next Gen FM business - Focus areas

® Public area management (Malls, Metro stations, railway stations,, Airports, Industries,
Heritage structures & Monuments)

® Changes & innovations in the market for the future Airport council, Manufacturing

Moderator/Panelists:

Keith Monteiro, Senior Vice President, Reliance Industries Ltd

Amitabh Satyam, Chairman, Smart Transformations

Lakshminarayanan Sankaran, Vice President, Bangalore International Airport Ltd.
Sunil Desai, MD, Richfield Engineering Construction India Pvt Ltd

Sumeet Sharma, Global Contracts Director, Workplace Services at Capgemini Group ¢
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Peter Ankerstine,
Global Lead, FM &
Experience Services at
JLL and Chairman of the
Board at IFMA
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Rajesh Pandit,
Managing Director,
Global Workplace

Solutions & Property
Management, India,
Middle East and North
Africa, CBRE

Shravan Bendapudi,
Studio Director,
Consulting & Real Estate
Services Leader, Senior
Associate, Gensler

Dinabandhu Patra,
Director, Across &
Beyond

Ulka Raut,
NLP Certified, Softskill &
Behaviorial Corporate
Trainer

Hariprasad Hegde,

Senior Vice President &

Global Head -
Operations, Wipro Ltd.

Chris Hood,
Director of Consulting,
EMEA, Advanced
Workplace Associates
(AWA)

Parthajeet Sarma,

Founder, iDream |

Senior Associate,
Advanced Workplace

Associates (AWA) | India

Hub Lead, Workplace
Evolutionaries (WE),
Chevening Scholar
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Amitabh Satyam,
Chairman, Smart
Transformations

Mr. Sanjeev Bhandari,
EVP Global Sales and
Strategy , Helix Sense
Technologies Pvt Ltd
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Sandeep Sethi,
Managing Director,
Corporate Solutions —
West Asia, JLL

Maj. Bijay Mukherjee,
Head - Corporate
Workplace Solutions,
Cognizant Technologies

Manish Kumar,
MD & CEO, National
Skill Development
Corporation
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Peter Andrews, Mahender Singh R, Arunjot Singh Bhalla,
Executive Director, Director -International Managing Director,
CBRE Workplace Facility Management RSP Architects

Association (IFMA), India
and South East Asia

Strategy Centre of
Excellence, APAC

Planner Engineers

Keith Monteiro,
Senior Vice
President-Corporate
services Reliance
Industries Ltd

Rajan Bahadur,
CEO - Tourism &
Hospitality Skill Council
of India (THSC)

Pravin Agarwala,
Cofounder & CEO,
Betterplace Safety
Solutions Pvt Ltd

Dr Shalini Lal,
Co-Founder Ungbe I
Leadership, Capability

and Design for the

Future of Work

Mahantesh Mali,

Sr. VP - Real Estate
Operations, Nucleus
Office Parks, Blackstone
Portfolio Company

Sumeet Anand,
Global CRE Leader, EX
Genpact & J P Morgan
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Harshit Shukla,
Area Portfolio Manager,
Cleaning & Workplace
Safety, 3M Asia

Gaurav Burman,
APAC President at 75 F

Biman Banerjee,
Sr. Manager — Branded
Sales, Mallcom



Raghuvinder Singh Deepesh Agarwal,
Pathania, Co-Founder, CEO,
Head of Operations, MovelnSync
WeWork India

Charu Thapar,
Executive Director -
Property & Asset
Management, APAC JLL
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Sumeet Sharma,
Global Contracts
Director, Workplace

Services at
Capgemini Group

Sunil Desai,
MD, Richfield Engineering
Construction India
Private Ltd

Reshmi Shankar,
General Manager &
Head, Facilities
Management Group,
India at Wipro Limited

Kavita Mathur,
Director -Wellness
Associates

Gireesh Gopal,
Founder, Indian
Institute of Happiness

Shamsher Sindhu,
Head of Real Estate
Services Asia and Pacific,

Vishvansinh Vaghela,

AVP- Administration,

Property & Facilities,
Adani Group

Dr R Rajesh,
Group Medical Advisor,
Reliance Industries Ltd
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Amit Grover,
Executive Director,
Office Business, DLF

Giri Prasad Ramamoorthy,
Head -Facilities,
AstraZeneca

>
Jagvinder Pinny Mann,
Corporate Real Estate
Leader, Microsoft India

G. Visweswaran,
Vice President - Customer
Success, MovelnSync

Lakshminarayanan Sankaran,
Vice President, Bangalore
International Airport Ltd

Narayanan V,
Senior Vice President -
Head of Property,
Standard Chartered

Global Business Services
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Aman Dutta,
Partner at
EY Consulting
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About Informa Markets

Informa Markets in India (formerly UBM India)
is India's leading exhibition organizer,
dedicated to help specialist markets and
customer communities, domestically and
around the world to trade, innovate and grow
through exhibitions, digital content &
business intelligence, and conferences &
seminars. Every year, we host over 25 large
scale exhibitions, 40 conferences, along with
industry awards and trainings across the

country; thereby enabling trade across
multiple industry verticals. In India, Informa
Markets has offices across Mumbai, New
Delhi, Bangalore and Chennai. Informa
Markets is owned by Informa PLC, a leading
B2B information services group and the
largest B2B Events organiser in the world.
For further details, please visit
-www.informa.com

INFORMA MARKETS

PRASHANT JAIN
Project Director

M: +91 99992 24986 | E: prashant.jain@informa.com

IFMA INDIA

MAHENDER SINGH.R
Director - IFMA, INDIA & South East Asia
M: +91 9900035198 | E: Mahender.Singh@ifma.org

FOR MARKETING AND ALLIANCES: INTESHAR MEMON | M: +91 70459 09099 | E: inteshar.memon@informa.com

/ www.facilitiesshowindia.com



